
“Happy Birth Day” – The Obstetric Hire Service from TeNS Medical 
 
Now with a choice of three obstetric TeNS units, a unique “deluxe” service and a “next day” 
delivery option we believe  “Happy Birth Day” is the most comprehensive and cost effective 
professional obstetric TeNS hire service in the UK.  
 
Whichever service you choose your hire now covers a nominal 7 week period – and there are 
NO extra charges for late returns. If you place your order in time, your package will be sent to 
a full month before your due date, ready to use the instant labour begins. When you’ve had 
your baby and no longer have any use for your TeNS we ask you to post it back using a pre 
paid label. Unlike with some hire services there’s NO deposit and NO hidden extras with 
“Happy Birth Day”.  
 
GEM Labour: Conventional design, twin channel Obstetric TeNS with a hand held control 
switch for changing between Background and Boost modes.  
 
Following the modern trend this unit offers the facility for changing Frequency, Bandwidth 
and Operating Mode pretty much as you would expect to see in any good quality  TeNS.  This 
makes GEM the ideal choice if you want to use your TeNS to help with back ache or other 
“normal” pain control. 
 
Whilst it offers you choice GEM is easy to set up. We provide recommended settings for 
Childbirth, you can change and experiment if you want to do so. 
 
 (New for 2006). 
Hire charge £23.95 + £2.00 delivery. 
 
GEM Plus: For a small additional cost we’ll provide a pair of our special 200 x 50mm 
electrodes in addition to the normal set of obstetric electrodes (50 x 100mm). Used at 
shoulder blade level combined with standard obstetric electrodes used as the bottom pair this 
upgrade guarantees maximum effectiveness. 
Hire Charge £28.90 +  £2.00 delivery. 
 
Neurotrac Labour: 
This is a traditional designed twin channel Obstetric TeNS unit with a hand held control to 
switch between Background and Boost Modes. 
 
Neurotrac Labour has just two programmes pre set for Obstetric use. These programmes 
cannot be altered in any way other than, of course, the intensity. This is therefore a good 
choice where simplicity is the key issue. 
  
Subject to its limitation of having pre set programmes Neurotrac Labour can be used for 
normal pain control.  
 
Introduced 2003 
Hire charge £23.95 + £2.00 delivery. 
 
Neurotrac Plus: As with GEM we offer our extra large electrodes as an option for maximum 
effectiveness.  
Hire Charge £28.90 +  £2.00 delivery. 
 
Freedom: This started life as the hire unit chosen by the UK’s second largest pharmacy chain. 
Available  direct from TMS you can also hire Freedom from any independent Pharmacy. (If 
they’re not already aware, just get them to call us). Unlike other Obstetric units this is a single 
channel device using just two electrods. However these are double the normal size. The unit 
itself fits comfortably into your hand and you change from background to boost mode (and 
back) by just touching a sensor pad. A short instructional video is included in every Freedom 
hire package. 
 
Introduced approx 1998 
Hire charge £19.95 + £2.00 delivery. 



 
 

Compare our Services 
 
 GEM GEM 

Plus Neurotrac N’trac 
Plus Freedom 

TeNS Unit 1 1 1 1 1 
Lead Wires 2 2 2 2 1 
Electrodes 50 x 100 mm 4 4 4 4 - 
Electrodes 50 x 200 mm - 2 - 2 2 
Battery Used 1 x PP3 1 x PP3 1 x PP3 1 x PP3 1 x PP3 
Spare Battery Provided Yes Yes Yes Yes Yes 
Instruction Manual Yes Yes Yes Yes Yes 
Instructional Video No No No No Yes 
Storage Wallet  Yes Yes Yes Yes Yes 
Return Postage Pre Paid? Yes Yes Yes Yes Yes 
Next Day Delivery 
Available  Yes Yes Yes Yes Yes 

Hire Period 7 weeks 7 weeks 7 weeks 7 weeks 7 weeks 
Late Return Penalty NO NO NO NO NO 
Hidden Extras NONE NONE NONE NONE NONE 
Deposit Required NO NO NO NO NO 
Total Hire Charge £25.95 £25.95 £25.95 £30.90 £21.95 
Purchase Option £37.95 £37.95 £49.95 £54.90 £39.99 

 
 
- Provided you order in advance your unit will be sent by Royal Mail 1st Class Post a full 
month before your Due Date. All “urgent” orders received  before 4.00 pm will be despatched 
the same day. (Mon – Fri). If it’s already past 4 o’clock we suggest you ring to confirm we 
can meet today’s post deadline. 
 
- Royal Mail’s  “Next Day” service is optional for an additional £4.00. (Operates Mon – Fri) 
 
- The Hire Period is a nominal 7 weeks. We do not charge for extensions to this period but we 
do ask you to keep us aware if an extension is required. “Lost” units will be charged at their 
retail value. 
 
- Pre Paid return postage and packaging  is included in the price. You simply tape up the box 
and post it back!  



“Happy Birth Day” Obstetric TeNS Hire Service 
 

Booking Form 
 

 
Having chosen the service you require you may book via Internet, telephone or by  posting or faxing 
this form to: 
 
  TeNS Medical Services Ltd 
  Central House, 37 Gate Lane 
  Boldmere 
  Sutton Coldfield B73 5TS 
 
  Tel: 0121 355 6555 (local rate 0845 0900 800) 
  Fax: 0121 355 8787 
  Email: martin@tens.co.uk 
  Web site: www.tens.co.uk  
 
 
 
Your name: …………………………………….…………………………….. 
 
Address:  ……………………………………………………………………. 
 
  ……………………………………………………………………. 
 
  ……………………………………………………………………. 
 
  Postcode: …………………………………   Tel: ………………………………. 
 
  Email:  ……………………………………………………… 
 
  Baby’s Due Date:      ……………/………………../………………….. 
 
 
Please send me  GEM Obstetric Hire    @ £25.95 
(please tick requirement) GEM Plus    @ £30.90 
   Neurotrac Obstetric Hire   @ £25.95 
   Neurotrac Plus    @  £30.90 

Freedom Hire    @  £21.95 
 
   Optional Next Day Delivery   ADD £4.00 
 
 
 
I authorise you to  charge the sum of £……………… to my card detailed below: 
 
Name as on card:  ………………………………………….. 
 
Address of cardholder (if different to above): ……………………………………………………………. 
 
Card No:  …………………………………. Valid From: …………….. Valid To: ………….. Issue: … 
 
 

 
 
 
 
 

Conditions of Hire. 
 
1/ The product shall at all time remain the property of TMS Ltd and it is supplied for the relief of labour pains only. 
2/ The agreement to which these terms apply is between TMS Ltd and the hirer. 
3/ The obstetric unit is hired under the following express conditions. A/ It will be used solely by the hirer named on this form and 
with the approval of her medical adviser(s). B/ That the success of TeNS in labour is neither guaranteed  nor  warranted. C/ It 
must not be used by anyone with a cardiac pacemake.r. D/ TeNS must not be used with the first 3 months of gestation. 
4. Non use of the product is entirely at the discretion of the customer and no refunds will apply under any circumstances. 
5/ Upon damage to or loss of the product (or part thereof) the full retail price less the hire charge will apply. 
 
 


